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Rich Media Desktop v1.1 Release Notes
This document provides release notes for the VBrick Rich Media Desktop (RMD) 
application. Any information contained within this document is to be considered VBrick 
Systems customer-confidential and should not be reproduced nor distributed to non-VBrick 
Systems customers.
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Overview
Rich Media Desktop (RMD) is a software tool for desktop video publishing, enabling 
presentations to be created from a personal computer and broadcast live or on-demand to a 
wide audience. The RMD enables anyone to be a rich media content contributor, combining 
video, images, and audio materials. Easily create compelling educational content, add impact 
to your marketing and sales tools, and connect in an engaging way with employees.

The RMD supports an extensive variety of streaming capabilities that include Flash, 
Windows Media, QuickTime and mobile device formats. When combined with VBrick's 
other video publishing and distribution capabilities, the RMD takes your communications 
reach and impact to a whole new level.

With VBrick's RMD, all you need is an Internet connection and a computer to capture video 
and audio, mix in other media such as slides, and add text or graphics—then distribute your 
work live or on-demand across your network and beyond. The software is friendly and 
intuitive, so users can start producing their presentations right away—to make sales pitches, 
broadcast lectures and events, train new hires, demonstrate products, and many other vital 
applications. 

What's New in 1.1
• Support for Mac OS X 10.7 Lion. 
• Desktop Presenter now captures the system audio, in addition to capturing the screen for 

broadcasting (Mac OS X, Windows Vista, and Windows 7). 
• Multiple bug fixes and improvements. 

Note Please use Desktop Presenter 2.0.1 with Rich Media Desktop 1.1. Desktop Presenter 
2.0.1 is included with Rich Media Desktop 1.1 on the RMD Product CD.
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System Requirements

Best Practices when Using RMD with VEMS
For best results when using RMD with the VBrick Enterprise Media System (VEMS) 
ecosystem, and using a Flash, QuickTime or VBrick player, keep the following recommended 
workflows in mind.

Recording Live H.264 Files to VEMS
To record H.264 streams to VEMS: 

1. In RMD go to Broadcast > Start / Stop Recording > Start All.
2. Set the Encoder Preset (see Figure 1) to any H.264 template and the Destination to 

Multicast.
3. Click the Actions button and save the .sdp file to a known location.
4. In the VEMS admin interface, create a URL for a Live Video Stream. See the VEMS 

Portal Server Admin Guide for details. 

Windows • Windows 7 processor: 2.3 GHz dual core 
• 32- or 64-bit, 2 GB RAM, or:
• Windows Vista processor: 2.3 GHz dual core 
• 32-bit (x86), 2 GB RAM, or:
• Windows XP, SP2 processor: 2.1 GHz 
• 32-bit (x86), 1 GB RAM
• QuickTime 7.5
• 200 MB hard drive (for install)
• Hard drive space for recording to disk
• 256 MB PCI-Express graphics card with 3D acceleration (GeForce or 

Radeon class card recommended)
• Microsoft® DirectX 9.0c
• Sufficient upload speed (500k for low quality, 1.0 MB up for good and 

2.0 MB for HD) 

Mac OS X • Mac OS X 10.5 or later, including Lion
• Intel Based Mac or Apple Power PC G5
• Minimum 2GB RAM
• QuickTime 7 or higher
• 200 MB hard drive (for install)
• Hard drive space for recording to disk
• A Quartz Extreme capable graphics card
• Intel Core Duo or dual G5 is required for HDV decoding
• QTSS/DSS 4.1.3 or later is needed for automatic "announce" 

unicasting
• A supported GPU is required for Core Image and GPU video 

compression acceleration
• Flash streaming on Mac requires Intel based processor
• Sufficient upload speed (500k for low quality, 1.0 MB up for good and 

2.0 MB for HD)
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5. In VEMS, copy the .sdp file to C:\Program Files\VBrick\MCS\sdp and you are done.

When a user plays the stream and performs a pushbutton recording, the file will 
automatically be recorded to VEMS.

Figure 1.  RMD Broadcast Settings

Adding MOV Recordings to VEMS
To add .mov recordings to VEMS:

1. Select an H.264 Encoder Preset.
2. Set the Destination to Record to Disk and make sure that Hint for Streaming Server 

Playback is checked.
3. After the file is recorded, browse to the location where the file was saved (the complete 

path is shown in the File field) and change the filename.mov to filename.mp4. 
4. Open the VEMS client and use the Add Video feature to add the renamed .mp4 file to 

VEMS. See the VEMS Portal Server User Guide for details.

When a user searches the Stored Video pages in VEMS, the .mp4 filename will be available 
for viewing.

Adding Flash Recordings to VEMS
There are no special steps required to record Flash files to VEMS. 

To add Flash recordings to VEMS:

1. Select a Flash Encoder Preset.
2. Set the Destination to Record to Disk. 
3. For Type select Flash. 



4 © 2011 VBrick Systems, Inc.

4. After the file is recorded, open a VEMS client and use the Add Video feature to add the 
file to VEMS. See the VEMS Portal Server User Guide for details.

Adding WMV Recordings to VEMS
There are no special steps required to record WMV files to VEMS. 

To add .wmv recordings to VEMS:

1. Select a .wmv Encoder Preset.
2. Set the Destination to Record to Disk. 
3. After the file is recorded, open a VEMS client and use the Add Video feature to add the 

file to VEMS. See the VEMS Portal Server User Guide for details.

Configuring Broadcast Settings
For best streaming results (and for optimal use of CPU resources on 
your computer), start at the top by configuring the highest bandwidth 
Encoder Preset your system will support. If the stream quality is not 
acceptable, try the next lower bit rate. Do not start at the bottom and 
work up.

Caveats
This section addresses known issues in this release, most of which have an easy workaround. 
For more information about any item, or help with an issue not listed here, contact your 
reseller or VBrick Support Services. 

• When adding a known good .wmv video to RMD on a Windows XP desktop, the audio 
playback within RMD will sometimes fail. This is a known bug. Content generated within 
the VBrick ecosystem is not affected. (SCR 50)
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